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Jeven Reasons
You Hear Better
with Two Ears

It is called binaural |istening: bi, for two; and aural, for ears.
The human hearing mechanism is very advanced and complex.
With all of its amazing accuracy and versatility, it provides the
listener with space perception, depth perception and balance.
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PLATINUM BENEFACTORS SILVER BENEFACTORS

PATRON BENEFACTORS ($100 — $499)

($5,000+) ($500 - $999)

CSX Transportation Air Power Heating & Air
City of Jacksonville Conditioning, Inc.
Clary & Associates, Inc. Anheuser-Busch, Inc.
Environmental Protection Agency | Certified Security

Jesse Ball DuPont Foundation Systems, LLC
Merrill-Lynch Milton, Leach, Whitman,
United Way of Northeast Florida D’Andrea, Charek &
Milton, PA.
GOLD BENEFACTORS Pajic & Pajic, PA
($1,000-$4,999) Phonack Hearing Systems
AT&T Pre-Engineered Steel, Inc.
Arcon Architecture & SERTOMA

Construction, Inc.
Blue Cross Blue Shield of Florida

Uptown Civitain Club

EverBank Harlan Douglas

Gannet Foundation Mattie Fraser

Jacksonville Greyhound Jennifer Gornto
Racing, Inc. Beverly Jackson
(Charity Account) J. Malcolm Jones

Aqua Pools of Jax., Inc,

Bacardi Bottling Corporation

Borawski Insurance Company

Coffman, Coleman, Andrews
& Grogan

Dubow Family Foundation

Eagle Foundation

Florida Tax Search

Fonda Family Charitable Lead
Trust

Glass Onion Productions, Inc.

Legacy Trust Company, Inc.

McCall Service, Inc.

The McCormick Agency, Inc.

Publix

RH Design, Inc.

RLS Enterprises

Reliable Doors & Trim

James & Ann Carter

Tina Clary

Rozelle Cohen

Blair Fonda

Pat Frisch

Bonnie L. Hardman
Mildred Howie

Robert & Janet Irvin

Lynn & Mary Jarrett

Eric & Jodie Leach

Mr. & Mrs. Michael Lissher
Michael & Melanie Mattson
David & Kathryn McGehee
William McQuilkin, Jr.
Doug & Nora Milne

Robert & Wilma Nozza
Edward & Margaret Schiffers
Felicia Snead

Contributors to

The Sounds of Laughter

Alhambra Dinner Theater

American Home Furniture

Air Power Heating & Air
Conditioning

Centennial House Bed &
Breakfast of St. Augustine

Edible Arrangements

The Elegant Garden

Drs. Kristen & Miguel
Fernandez — Skin Care

Jacksonville Zoo & Gardens

Marriott Sawgrass Resort
& Spa

North Florida OB-GYN,
Daryl-Lynne Bond

Priscilla Dulliver — Massage

Reliable Doors & Trim

Ritz-Carlton, Amelia Island

Verve Hair Design Studios

A

"H-}

'%.

d j»

Jockronwlle

7 Jpeech

& Hearin

Center

200/

Helping voicers be heard for more than 56 years
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A Night at the Ritz
Inaugural Fundraising Event,
“Sounds of Laughter”

Hearing does not happen in your ears, it happens in your brain. San Jose Catholic Church Ellen 1. Morris-Mills McNeill, Garrison, & Fletcher N.E. & Christine Stanley Wild Adventures Theme
Your brain requires reliable information from your ears in order to Siemens , Michael Saylor Insurance Agency Joseph & Mary Sieredzinski Park, Valdosta, Ga. R
decipher sound. Using just one hearing instrument when hearing test William G. Dresser Family Miller Electric Barbara J. Thebaut Walt Disney World A 'F Nn |' m f r "
.. . . f Foundation Rogers Towers Attorneys at Law  Ray & Linda Van Landingham Company U I e o q
results indicate that two are needed reduces your brain’s chances o Widex Hearing Aid Co., Inc Carll & Kay Vrooman
hearing and understanding by 50 percent, as well as removes your Efl\lilcthzsz;r:i o Mark & Rita Allen Jeff Weeks On May 18th, 2007, the Jacksonville Speech and
ability to perceive depth and space. Here are seven reasons to wear Tom S| 9 Bill & Susan Andrews Clesta Wilson . .
v oot T s if indieated b hearing fost om Slater Wendy L Berfram Cherles & Saundra Winge Hearing Center (JSHC) had a fundraising event, the
o hearing instruments if indicate our hearing test: : __ i
ing instru it indi Y you ing Clay Boone first in recent memory. Over the last two years, the Former Mayor Ed Austin and guest Sarah Ryder.
Center has been working to renew its standing as
the best place to receive evaluations and treatment for hearing, speech and language
disorders on the First Coast. With a 58-year history of excellent service to our communities,
i  tocether | I : brai ik o di T.he fwthq:ves Jocl-uonwlle NON-PROFIT ORG. the Center’s staff and board recognize that little is known about what we do, who we are
en your ears work together, lower volume of your brain work in harmony to give you an auditory image. Just as B e ) )
: e ¢ e A i s i o f eeCh U.S. POSTAGE . and where we are located. The “Sounds of Laughter” Silent Movie Reception and Awards
settings are required for comfortable hearing. You will your brain converts the two images your two eyes see into a single PAID New prefldent ) ) S e ]
experience greater efficiency and clarity with two picture, the same special perception happens with your two ears. It is & Heo rl n9 JACKSONVILLE, FL e | L Ceremony succeeded in going a long way toward rectifying that situation, while at the
hearing instruments as compared to monaural listening. the different signal each ear sends to your brain that makes this 5~ Center PERMIT #586 writes InGugura same time providing an enjoyable evening for 150 guests. The event, which will be our
The benefits are that loud sounds are more comfortable perception possible. The ears’ sound signals travel up the brain stem 2% message annual fundraiser, was held at the lovely Ritz Theatre and LaVilla Museum and included
and listening is less stressful. via complicated pathways. Some cross over and eventually stimulate ‘g 3 hors d'ouvres from Biscofti's,
the opposite side of the brain. Others stimulate the same side. These 5 Q .
: : o RN a complementary wine and
Anyone who has complex patterns of stimulation make up auditory intelligence. If the > o 4 )
enjoyed music in stereo, compared to mono, knows the two halves aren't sharing their signals, auditory intelligence is reduced. Sz martini bar, continuous music
difference. Mono makes all sounds seem shallow, flat Binaural hearing instruments help the ears get the messages to both Z o provided by the Stevens
and unnatural. Your brain has the ability to hear in sides of the brain, thus increasing your auditory intelligence. K = Quartet, and several video
stereo but to do so requires that sounds be delivered by - 3 screens provided by Sights
both ears. Not only are sounds more natural, they can Whenever several people are talking at S .
) : : o 2 and Sounds, Inc., with
also be understood more clearly. the same time, such as in a restaurant, it becomes more difficult to i b olavi Jont
understand the one person at the table with you. The listener with one con !nuous Y playing siien
hearing aid hears all of the voices blending together. Voice movies. Many of the JSHC
A listener with only one hearing aids is always discrimination in noise is difficult with two ears and becomes MAYOR DECLARES staff were in attire of the silent

impossible with only one. Binaural hearing instruments give the best
advantage fo hearing in noise.

wondering “where is that sound coming from2” when movie era to add to the

someone speaks. Hearing with two ears gives you the
ability to know sound direction. Binaural listening gives
the listener a sense of location and the ability to locate
sounds from all directions.

National stuttering

Week for Jackronville
» SEE INSIDE...

festivities. The silent auction

Lee family
benefits from
new hearing aid.

The maijority of hearing was a huge hit and our

instrument users who have worn both binaural and monaural hearing
instruments report a significant difference in sound quality. The majority
of people who now use binaural hearing instruments will tell you that
listening with two aided ears is the best way to fully enjoy the world
we live in today. The advantages of superior sound over the burden of y
persistently poor sound should not be underestimated. Seize the .
opportunity to enhance your listening quality, should your test results g

JSHC Staff on the evening of the event.

drawing, a weeklong stay at
a beach front cottage in
Maine, was also a big success. We were fortunate to have Charlene Shirk join as the
Mistress of Ceremonies and she presented awards to four of our best friends, the Jessie Ball
duPont Fund, the City of Jacksonville Public Service Grant Program, The United Way, and
Graphics Afoot Design Studio.

Individuals with one
hearing aid may be considered rude because they tend
to ignore the speaker on their unaided side. In business
and social situations binaural hearing instruments can
be your best ally for being the best listener possible.

JESSE BALL
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Where Florida Begins. United Wa
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indicate two hearing instruments are needed.
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1128 North Laura Street
Jacksonville, FL 32206-4912
904.355.3403 | Voice/TDD
www.shcjax.org

2007 Board of Directors
Beverly Jackson, Chair

Mattie Fraser, Chair Elect

Jeff Weeks, Treasurer

Felicia Snead, MD, Secrefary

Tom Slater, Immediate Past Chair

Jessica Babcock
Michael Bagdonas
Tina Clary
Williom Dresser
Iris Eisenberg, MD, MPH
Blair Fonda
Walter Galler
Mike Jorgensen
Paul McCormick
Bill McQuilkin
Alan Mosely
Michael Saylor
Edmond Schiffers

Staff

Robert J. Nozza, Ph.D, CEO & Clinical Director
Mary Sieredzinski, Chief Financial Officer
Karen Estella Smith, Director of Development
Tom Klinkenberg, Administrative Manager
Aaron Stevens, Administrative Assistant
Lacreshia Anderson, Insurance & Billing

Katie Wells, Receptionist

Jennifer Parrott, Receptionist

Clinical Audiologists
Anne Beattie, M.S., CCC-A
Fenja Mattson, Au.D., CCCA
Liz Pearson, M.S., CCC-A

Speech & Language Pathologists
Sharon Kesler, B.S., CCCSLP

Lynda Papale, M.S., CCCSLP

Betsy Summerlin, M.S., CCC-SLP

Rachel Whorton, M.S. CCC-SLP

Message from

Robert Nozza,
CEO

As you read on in
this Newsletter and
Annual Report, you
will see that we
provide the highest
quality of care, with
the most highly
educated and
credentialed
professional staff, to those who need us
the most. The collective term for the
disorders we identify, diagnose and
treat, “Communication Disorders”, affect
every aspect of an individual’s life.
Speech and language delay in a young
child,

if left untreated, results in delays in
literacy, cognition, school achievement,
self esteem and others. Likewise, hearing
loss can affect not only speech and
language, but awareness of the world
we live in by limiting access to incidental
information most of us take for granted.
Adults with communication disorders
face obstacles in employment as well as
in family and social interactions.
Because so many of our clients are
underinsured, uninsured and/or on
government assistance, we are one of
only very few resources for services.
While many of our longstanding and
loyal clients have private insurance or
means to pay for services, most do not.
Our mission is to serve everyone who
comes to us, so we need help from our
funders and donors to continue
providing the kind of care we do. Thank
you to all those who have helped us in
the past. Hope to see you at the next
“Sounds of Laughter!”

Robert J. Nozza, PhD
Clinical Director and CEO

MISSION STATEMENT

The Jacksonville Speech & Hearing Center is committed
to providing the highest quality professional and
compassionate care to all individuals with hearing,

Editors
Karen Estella Smith

speech and/or language disorders in our community. Bob Nozza

Message from

Beverly Jackson,

Board President

The Jacksonville Speech
and Hearing Center
continues its" dynamic
expansion of services to
advance our vital mission
of providing compassionate
hearing and speech
services to everyone in

the community.

The Board of Directors and the Staff of the
Center have worked together to achieve success
upon success over the last twelve months. Bob
Nozza, Executive Director, has increased our
financial resources by creating referral alliances
in addition to securing additional grants from the
DuPont Foundation, Uptown Civitan Club and
CSX Transportation, Inc. for the purchase of
clinical equipment and other enhancements to
patient services. Dr. Fenja Mattson earned her
certification in Tinnitus Therapy making her the
only audiologist providing these much needed
clinical services in N.E. Florida.

On May 18, 2007, we hosted our first ever
gala—“The Sounds of Laughter”; a silent movie
reception and awards ceremony to benefit the
Center. It was hugely successful thanks to the
combined efforts of the Staff, Board, Volunteers
and benefactors from the Jacksonville community.
The Ritz Theater and la Villa Museum was standing
room only and over $35,000 was raised.

Over this next year the Speech and Hearing
Center will be faced with challenges as well as
opportunities. We must insure that the Center
has sufficient funding to support its mission and
the staff and resources to answer the increasing
demand for our services. The Board of Directors
invites you to stand with us in support of the
Jacksonville Speech and Hearing Center.

Beverly Jackson
Board President

Helping voices be heard for more than 56 years

we| YOL(OS

Staff Designer RLS Group

FALL 2007 - Jocksonville Speech &Hearing Center

Increasing the Quality
of Life of an Alzheimer’r
Patient and Her Family

Nettie Gray Lee is an 89 year old
Alzheimer’s patient who was diagnosed
four years ago. She is currently living in
St. Catherine’s Assisted Living Facility,
where she has been for almost two years.
Before then, she lived with her family for
approximately nine months. After a while,
it became too much on everyone and the
family decided that she needed to be in a
facility where she could receive
professional care.

Sightless, soundless, and confused as she
aged, Mrs. Lee’s world slowly became
more and more frightening. Mrs. Lee's
Alzheimer’s diagnosis was traumatic in

itself. Additionally, Mrs. Lee also began to
lose her eyesight and ability to move about

freely. Mrs. Lee’s and her daughter
Beverly’s visits would leave both of them
physically, mentally, and emotionally
exhausted. Beverly spent hours “yelling”
trying to get her mother what she needed.
They were both frustrated — Beverly trying
to help her mother and Mrs. Lee,

MAYOR DECLARES

understanding what Beverly
was trying to do, unable to
communicate what she
needed.

Mrs. Lee’s visit to the
Jacksonville Speech & Hearing
Center was prompted by a
visit to her Ear, Nose, & Throat
specialist. At this visit Mrs. Lee’s daughter
was told that the loss of hearing was all a
part of the disease and to basically “deal
with it, nothing more could be done.”
Needless to say, that answer was not good
enough for Beverly, so she decided to look
info other options. Beverly took her mother
to a larger name brand hearing aid
supplier where they were told that hearing
aids would cost approximately $10,000.

“It was a blessing that a friend referred us
to the Jacksonville Speech & Hearing
Center. For the first time everything was
explained and Mom wasn't scared. We
had a good visit.” Fenja Mattson, AuD.,

Lee family benefits from new hearing aid.

performed hearing evaluations and Mrs.
Lee was fitted for hearing aids. According
to Mrs. Lee and her daughter Beverly, her
quality of life has improved significantly.
Mrs. Lee is now able to communicate with
her family more effectively. Whereas
before, many times she would just go
along with whatever was being said
because she could not understand, she can
now contribute to conversations and make
decisions about her own care. “Things will
never be the same as they were with my
mother, because of the Alzheimer’s, but at
least now we can talk about and smile on
our memories together. Before she got the
hearing aids it was not possible.”

National Sstuttering Week for Jackronville

According fo the Stuttering Foundation of America, stuttering
affects approximately three million people or 1% of the
nation's population. It affects four times as many males as
females and typically surfaces in childhood. Stuttering is most
commonly thought of as the repetition of sounds and words,
but also includes the prolongation of sounds and/or the
blockage of airflow during speech. A person who stutters may
exhibit one or more of these characteristics when speaking.
While the external factors of stuttering can be seen and heard
by others, the internal factors often have an even greater
impact on the person who stutters. Avoiding words and
situations, dealing with anxiety related to speaking, and
coping with the social stigma related to stuttering can make
communication challenging on a daily basis. Speech-language
pathologists can help people who stutter speak more easily,

increase their confidence when speaking and communicate

more effectively.

The Jacksonville Chapter of the National Stuttering
Association’s Adult Stuttering Support Group was established
in October 2002. This Fall marks the fifth year of connecting
adults who stutter in the Northeast Florida area. Monthly
meetings at the downtown location of the Jacksonville Speech
& Hearing Center (JSHC) offer an opportunity for those
attending to express themselves in a safe and supportive
environment. The group serves as social outlet, educational
resource and an outreach to the community. During this year’s
National Stuttering Awareness Week, members of the group
met with Mayor John Peyton to discuss stuttering and it's
impact on the lives of people who live in the Jacksonville area.
Mayor Peyton recognized the contributions of JSHC and the
Jacksonville Chapter of the NSA and declared the second
week in May as Stuttering Awareness Week in our city.
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BOARD MEMBER SPOTLIGHT
Mike Bagdonars
Gets A Gold Star!

The Jacksonville Speech & Hearing
Center Suffers Roof Leak, Board Member
Mike Bagdonas Comes to Rescue

This past spring, the Jacksonville Speech & Hearing Center
had rain damage to its downtown building. After a heavy
rain the roof leaked causing damage fo the walls, flooring
and ceiling. Mike Bagdonas, a member of the board of
directors and owner of Arcon (Architects & Design), came
to the rescue. He subcontracted work to bring the building
back to workable standards. Mr. Bagdonas also had all of
the materials donated by the subcontractors, such as the
drywall, roofing materials, carpet, and paint, as well as
the time that it ook to complete the job.

Mr. Bagdonas has not stopped there. He has already
drawn the plans to remodel the Jacksonville Speech &
Hearing Center's bathrooms, along with giving the lobby
a facelift and painting the exterior of the building. The
Jacksonville Speech & Hearing Center would like to Thank
Mr. Bagdonas for all of the work that he does as a board
member and for his continued commitment to helping us
help others.

Left to Right: Bob Nozza, Clinical Director and CEQ of JSPC;
Robert Demers; Mayor John Peyton; Amy Wylie; Robert Wellington

FISCAL YEAR

TOTAL INCOMING
REVENUE »

Patient Service Development
Revenuse Program
67% 12%

HOW DOLLARS
WERE SPENT ~

M Audiology
Administration 16

16%

Speech-Language
Pathology
36% ~— Development
Program

Program Highlightrs
AUDIOLOGY PATIENTS .............2350
Children . .. ........ .. .. ... ... 592
Seniors . . ... 780
SPEECH-LANGUAGE PATHOLOGY
PATIENTS . . . ... ... ... ... ... .... 450
Children .. ...... .. .. .. .. ... ... 446
LOW-INCOME PATIENTS . ... ........ 63%
HEALTH FAIRS ATTENDED ............ 14

TOTAL INDIVIDUALS SCREENED
FOR SPEECH/HEARING . . . ... ... ... 451




